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Privacy Statement

At Pure Energy, we recognize the importance of privacy and are committed to ensuring

the protection of personal data for our customers, partners, and all associated parties. Our
privacy statement outlines the measures we take to protect your personal data and how
we use it to enhance our services.

The Personal Data We Process

Pure Energy collects and processes personal data essential for delivering effective services
and conducting our operations smoothly. This includes:

e Contact details such as names, addresses, numbers, and email addresses of our clients.

¢ Financial information including payment details, transaction histories, and credit information
for billing and contractual purposes.

e Information on energy usage and requirements for optimizing our energy solutions.
Data on interactions with our services, such as customer service inquiries and feedback.

Why We Process Your Personal Data
We process your personal data for several reasons:
e To facilitate transactions and fulfill contracts with our clients and vendors.

e To communicate effectively with our stakeholders, ensuring transparency and
responsiveness.

e For the development and enhancement of our renewable energy solutions and services.
e To conduct market research and analysis to better understand your needs and preferences.

e For marketing purposes, subject to your consent, to keep you informed about our latest
projects, advancements, and offers.

e To comply with legal and regulatory obligations pertinent to our industry.
Collection of Personal Data
Your personal data is collected through various methods:

e Direct interactions when you sign contracts, register for our services, or communicate with
us.

e Automated technologies or interactions, as you navigate through our website or use our
services.

e Third parties or publicly available sources, such as market researchers or data aggregators.
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Retention of Your Personal Data

We retain personal data as long as necessary to fulfill the purposes we collected it for, including
for the purposes of satisfying any legal, accounting, or reporting requirements.

When deciding the appropriate retention period, we consider the amount, nature, and sensitivity of
the personal data, the potential risk of harm from unauthorized use or disclosure, and whether we
can achieve those purposes through other means.

Sharing Your Personal Data

We may share your data with:

e Service providers and partners who assist in delivering our services and managing operations.

¢ Legal and regulatory bodies when required by law or to protect our rights or the rights of
others.

Security of Your Personal Data
Pure Energy is dedicated to securing your personal data.

We implement appropriate technical and organizational measures to prevent unauthorized
access, disclosure, alteration, or destruction of your information.

Your Rights
You have the right to:
e Request access to the personal data we hold about you.
e Ask for correction of the personal data that we hold about you.
e Request erasure of your personal data.
e Object to processing of your personal data where we are relying on a legitimate interest.
e Request the restriction of processing of your personal data.
e Request the transfer of your personal data to you or to a third party.

e Withdraw consent at any time where we are relying on consent to process your personal
data.

Contact Us

If you have any questions about this privacy statement, the practices of this site, or your dealings
with this website, please contact us at:

info@pureenergy.com.tr

This statement was last updated on 28th of April, 2024. pure (.
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